Title: Intensive Support Coordinator

Job Overview: We are seeking a dedicated and passionate Intensive Service Coordinator to join our dynamic team. This role is essential in providing comprehensive coordination of services for individuals requiring intensive support. The ideal candidate will possess a Certified Peer Specialist (CPS) credential and at least a bachelor’s degree in human services, social work, or a related field. Applicants with a Master of Social Work (MSW) or a master’s degree in a closely related field are strongly encouraged to apply.

Key Responsibilities:
· Coordinate and oversee intensive service plans for clients, ensuring that all services are tailored to meet individual needs and goals.
· Work collaboratively with clients, families, and other service providers to create and implement effective and holistic service plans.
· Utilize peer support techniques and principles to engage clients and facilitate their recovery and empowerment.
· Monitor and evaluate the effectiveness of service plans, making necessary adjustments to meet evolving client needs.
· Advocate for clients within the community and within service systems to ensure access to necessary resources and support.
· Maintain detailed and confidential client records, adhering to ethical standards and regulatory requirements.
· Participate in team meetings and collaborate with other professionals to ensure a coordinated approach to client care.
· Stay informed of current trends and best practices in human services and peer support, and apply this knowledge to enhance service delivery.

Qualifications:
· Certified Peer Specialist (CPS) credential.
· Minimum of a Bachelor's degree in human services, social work, or a related field.
· Strong interpersonal and communication skills, with the ability to engage effectively with diverse populations.
· Knowledge of the principles and practices of service coordination and peer support.
· Ability to maintain confidentiality and handle sensitive information with discretion.
· Proven ability to work independently and as part of a multidisciplinary team.
· Commitment to the principles of recovery and empowerment in mental health and social services.

Why Join Our Team? This position offers the opportunity to make a significant impact in the lives of individuals needing intensive support. We provide a supportive and collaborative work environment, opportunities for professional growth, and a commitment to service excellence.

Application Process: Interested candidates should submit a resume and cover letter detailing their qualifications, experience, to apply@hopeatlanta.org.We are an equal opportunity employer committed to diversity and inclusion in our workforce.

